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	Pre- Sales Engineer

	JOB DESCRIPTION 

	

	COMPANY
	Roscom Ltd

	LOCATION
	Derby


	REPORTING TO
	Senior Manager for Sales & Marketing
	VERSION 
	1.2

	JOB TITLE
	Pre-Sales Engineer
	DATE
	19.10.10


	ROLE OBJECTIVES

	To ensure that Business Development Managers and Account Managers have all the requested technical support along the sales/account lifecycle.



	ROLE AND RESPONSIBILITIES

	· Providing technical input along the sales/account management lifecycle, including giving on-site presentations and product demonstrations to customers / prospects.
· Ability to assimilate and map high & low-level customer requirements to Roscom solutions.

· Ability to “accurately read” the presentation and demonstration expectations of different types of attendees (C-level, managers, users).
· Assuming full ownership of all technical requirements included in RFx responses (compliance matrix).
· Assuming ownership of the development of marketing collateral (e.g. presentations, website content, case studies, feature sheets and data sheets).


	QUALIFICATIONS AND EDUCATION REQUIREMENTS

	3-5 years of experience in the telecoms industry (preferably working for a software vendor).
5+ years of experience in a customer facing role preferably in Presales or Consulting.
Solid understanding of the key concepts behind the Revenue/Billing chain of mobile and fixed line Operators: Provisioning, Mediation, Rating, Billing and Revenue Assurance. 

Basic knowledge of Linux, UNIX, scripting and MySql .
Understanding of telecom standards and technologies including GSM, GPRS, EDGE, UMTS, HSDPA, VoIP and PSTN.
Good command of English language and competent writing skills.


	role requirements

	· Must be available to travel extensively to support sales opportunities across the world 
· Must be able to continue to manage workload efficiently whilst travelling

· Ability to provide support for multiple concurrent Business Development Managers 

· Ability to work under pressure in a fast paced environment

· Ability to assume technical leadership in one or more of the solutions offered by Roscom

· Ability to work independently and as a dedicated team member
· Solid presentation skills including development of presentation materials




	PREFERRED SKILLS

	· Solid understanding of the basic operation of platforms responsible for generating CDRs & IPDRs 

· Work experience within the Revenue Assurance domain (ideally for a mobile operator)

· Understanding of Bypass Fraud testing methodologies

· Awareness of Roaming testing standards (IREG, TADIG)




